
• New or old water damage is reported, or
•  Strong odours consistent with mould are noted, or
•  Symptoms potentially related to mould are reported,

Hospital or health care facility?

Water source (new or old) had high level of
 bio-contaminants (sewage, river flood, etc.)?

New water source (reported within 24-48 
hours of wetting)?  

Investigate for mould growth
• Use qualified, insured investigator
In a workplace, the authority having jurisdiction may require 
notification and the reporting of findings to the workplace 
safety committee or safety representative
• Consider history of water damage and of health 
  complaints
• Perform physical inspection, may require intrusive

inspection
• Perform air and bulk sampling as required

Mould growth confirmed?

• Consider other indoor air contaminants

Most Finishes and contents can be saved.  Proceed to effective 
structural drying 4

• Use trained, qualified, insured, protected workforce and certified
  technicians
• Dry structure and contents to 30-50% RH in space within 48 
  hours of flood.  Check moisture content of finishes and contents.
• Document the drying process, and dryness of all surfaces 
 including inside cavities
• May not be able to save ceiling tiles, fiberglass and cellulose 
   insulations5

Follow IICRC Category 3 Procedures 4

• Use trained, qualified, protected, insured workforce
• Consider evacuation of occupants
• Shut down HVAC equipment
• Containment recommended
• Dispose of all absorbent finishes, contents (carpet, drywall, etc.)
• Disinfect, detail clean, 2nd disinfection
• Dry structure to 30-50% RH
• Document drying process, RH
• Consider 3rd party evaluation of completion, if

-Harmful microbial contamination
-High risk occupants
-Public health issues

Perform Mould Remediation 1,2,4,5

•  In cases of widespread mould contamination with linked illness 
   throughout the building, consider evacuation2

• Engage qualified, trained contractor, with insurance coverage including
  mould remediation
• Assign Level 1, 2 or 3 procedures, depending on extent
• Remove occupants from work area and consider removal of susceptible

occupants from adjacent areas
• For Level 3 work, use EH&S professional, qualified and insured for
  mould, to supervise work and collect clearance air samples
• Document the project

WARNING RE. OCCUPANTS AND HEALTH
• At any time, if occupants report significant, potentially-related

symptoms, advise them to seek medical attention.  It may be
necessary to relocate sensitive individuals.2

• Evacuation of a building would only be considered in  cases of 
widespread confirmed building-related illness  combined with 
widespread mould contamination2.
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Follow Health Canada Guidelines for Prevention of  Nosocomial 
Infections, for all recovery and re-build 3

• Evaluate susceptibility of occupants in and around work area  and 
   potentially relocate
• Classify work as Class 1-4
• Assign precautions adequate to protect adjacent occupants
• Work should be performed under direction of physician or Infection 
  Control personnel
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• Review the Operations and Maintenance program to prevent future
water events

•Due Diligence in Managing Water Damage and Mould Growth in Buildings


